ATTACHMENT A

Southweatern Belt YeDow Pyges
One fell Conter ’
13U Flanr

St Louls, Missouri #5104

Fax 314 2427473

November 9, 1999

Dear Sir or Madam:

As you know, under the Telecommunications Act of 1998, carriers
providing telephone exchange service are required to provide subseriber
list information to directory publishers on a timely and unbundleq baais,

at reagsonable rates, terms, and conditions. In its recent Order of October
28 1999, the FCC set out the Presumptively teasonable listing rates of
$.04 per listing, ($.06 per listing updates). The FCC further stated use of
any other price by a carrier will require justification that the canier’s costs
exceed those amounts. .

This is your notification that Southwestern Bell Yellow Pages will pay the
FCC rate for "facilities-based” directory listings in accordance with the
Order. Ifyou do not concur, and desire to dispute the FCQ determination
please advige.

‘On another note, I have moved to a new location, following is the contact
and mailing information for your records.

Southwestern Bell Yellow Pages

Ms. Margie Urban

OBC, 12-B-2

St. Louis, MG 6810 1,

New telephone number and fax:
314-242-7368 (office)
314 242-7449 (fax)

If you have any questions, please call me at (314) 242-7368.

Sincerely, \ _

%@%W .~ RECEIVED
Margie@rban ‘qut
Mangger-PubHs}Jing&Design- Services . NDV__Z_‘Z 195
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ATTACHMENT B

McLeodUSA
Publishing Campany

,- RECFM.-”

' &
September 30, 1999 E 0CT ¢ - LR}

VIA CER’ AlL | 'm‘
Century Telcphone

Attn: Ms. Annctte Gray

P.O. Box 4065

Monroe, Louisiana 712114065
Re: Subscriber List Information
Dear Ms. Gray:

“The Federal Communications Commission (“FCC”) adopted rules on August 23. 1999, implementing
Section 222(e) of the Teleccommunications Act of 1996. See Third Report and Qrder in Docket Number
96-115 (released on Septemnber 9, 1999) (“Order”). Section 222(e) has been cffective since its enactment
in 1996, However, these rules clarify some of the obligations imposed on local exchange carriers by
Section 222(c). For example, the Order clarifies that a "reasonable" price for SLI must be based on the
carrier's costs to provide the SLI to publishers and establishes presumptively reasonable benchmark rates
of four cents ($0.04) per listing for basefile SLI and six cents ($0.06) per listing for updated SLI.

We assume that you are immedjately taking steps to amend your listing service offerings and prices to
ensure full compliance with the FCC's rules on their effective date. In order to assist you in achieving full
compliance on the cffective date, we have outlined our cxpectations under the new rules, The rules
require, at a minjimum, the following revisions to your current service offerings and prices:

* provision of basefile SLI at the FCC's presumptively reasonable benchmark price of four cents ($0.04)
per listing (or other cost-based rate), regardless of the format in which we intend to publish the SLI
and regardless of the number of times we intend to publish the SLI;

= provision of updated SLI at the FCC's presumptively reasonable beachmark price of six cents ($0.06)
per listing (or other cost-based rate), regardless ‘of the format in which we intend to publish the SLI
and regardless of the number of times we intend to publish the SLI;

* provision of SLI, including updated SLI, on the date specified by us, provided we have given your
company at Jeast thirty (30) days advance notice and your company's intemal sysiems permit the
request to be filled within that time frame;

* provision of unbundled SLI, including updated SLI, on any basis we request, 10 the extent that your
company’s intcrnal systems can accommodate the requested lcvel of unbundling;

¢ provision of SLI, including updated SLI, on any periodic basis we request, to the extent that your
company's internal systems can accormmodate the requested delivery schedule;
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s advisement to us, Within thirty (30) days of our rcquest, if your company's internal systcms canng
accommodate the delivery schedule, format, or level of unbundling requested and a description of th
delivery schedule, format, and level of unbundling that can be accommodated.

o

In addition, the Order states thar Section 222(c) does not reguire carricrs to provide the names or
addresses of subsciibers with unlisted or unpublished numbers. However, carriers are not prohibited fron
providing such information to independent publishers. Moreover, the Order states that a carrier may be
engaged in a practice that is unreasonable and/or unreasonably discriminatory under the Communications
Act if it provides such information to its own, but not to competing, publishers. If your company providq‘s
such information to its own directory publishing affiliate(s), we believe that your company is required UP

provide this information to us on a highly confidential basis for use solely to deliver dircctories. ;

(=1

Our consistent belief has been thar your company has not offered SLI' under reasonable an
nondiscriminatory raes, terms, and conditions as required by Section 222(c). Once you have had-

opportunity 1o revise your service offerings and prices, we would Jike to execute a new agreement L
purchase an annual base file as well as weekly updates. |

Because of the importance of SLI to our buainess, we ask that you confirm, in writing, your company
intention to fully comply with the FCC's rules on or before October 13, 1999, Confirmation of you
iptention to comply with the FCC's rules and policies will be seen as evidence of your desire to enhanc
the vendor-customer relationship between our compames and will be deeply appreciated, In addition, &
the extent McLeodUSA has putchased listings from you in the past, we would liks to discuss with you th
amount of the refund duc to our company for th¢ purchase of such listings in excess of the reasonabl
cost-based prices mandated by Section 222(¢) since February 8, 1996, the datre on which this provisio
took effecl. We also would like to discuss such a refund for listings purchased by the compunics w
acquircd through stock purchases in 1999, which include Talking Directories, Inc., Info America Phon
Books, Inc., J-Mar Publishing Company, Inc., Frontier Directory Co. of Nebraska, Inc., or Frontes
Directory Co. of Minnesota, Inc., if any of these companics have purchased listings from you in the past.

S H o5 660 o Ku

I look forward to receiving your response. Should you have any questions, pleasc do not hesitare to
contact me at (319) 366-1100, extension 3101, or Sara Van Houten, our corporate counsel, at (319) 366
1100, extension 3208 o

Sinccre]y.

o € S

James A. Haddad
Senior Vicc President
and Chief Operating Officer

c: Sara Van Houten




